CAI HUNGARY KFT.
(IN ASSOCIATION WITH CASINOS AUSTRIA INTERNATIONAL)

CASINO SOPRON IS INFORMING ANY PERSONS UNDER THE AGE OF 18
YEARS ABOUT ITS ENHANCED PROTECTION OF PLAYERS AND ABOUT
CASINO EXCLUSIONS
In Hungary persons under the age of 18 years - except of not continuously organized lotteries and
raffle games - are not allowed to participate in gambling. As an increased protection of under-18s, the
casino on the one hand, is checking the player’s age, on the other hand, the Casino is informing
persons under the age of 18 years in promotional materials, and advertisements about these
restrictions. In connenction with the gambling services, the casino has to declare in its commercial
communications and advertising, the prohibition of casino play by minors and the harms of excessive
gambling and addiction.
In case of games which need the player's identification, the casino will identify and register the player,
to comply with the anti-money laundering rules. Games, which need the player's personal
identification, include the card room (poker), remote gambling and online casino games. Prior to the
registration the identifying information, including the age of the player has to be checked. The casino
is checking the age of the player during the registration process by verifying the persons ID card or
other suitable identification cards. If it turns out that the player is under the age of 18, or his age can
not be determined, the casino will refuse the registration process.
If the verification result /in connection with games, which needs the player's identification/ shows, that
the player is under 18, then that person can not enter the casino. If an already registered player despite the strict controls - will eventually turn out to be under 18, then he must be excluded from the
game and should also be deleted from the register without any delay.
QUESTIONS AND ANSWERS
Can I play at the casino under 18 years of age accompanied by an adult?
No. The organizer will check the player's age at each entry to the casino as required. Persons under 18
can not enter the casino, not even with an adult guardian, nor they can take part at gambling inside the
casino.
Why can not you play gambling if you are not 18 years old?
Excessive gambling can be a serious problem even for adults over 18 years, gambling can cause
addiction. Often it is reported by adults suffering from gambling addiction, that the first symptoms of
gambling addiction, appeared when they were playing games of chance - otherwise illegally - in their
adolescent years. The strict control of the age and the ban of persons under 18 years of age, is not a
sole restriction: it is necessary because of the harmful effects of excessive gambling at persons under
the age of 18 are more common, also they can be can be more intense.
What if, despite these bans, being under 18 years, I discover these harmful effects of gambling on
myself - because of the time and money spent in the game or some other reason - does it may
cause serious problems?
When gambling, despite the above prohibitions, causes problems at persons under the age of 18, the
immediate environment - family, friends and school - in case of addition doctors, psychologists, family
helpers and social workers can help and are waiting for the under-18s and their legal representative'a
application. For the help of adolescence persons, we provide the contact information in connection
with organizations providing their treatment on a separate informative prospectus.
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Issued in accordance with § 2 article (2) point f) of the executive decree 329/2015 (10. XI), about the
detailed rules of the responsible game organization.
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