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THE CASINO SOPRON INFORMS THE PLAYERS UNDER RESTRICTIONS 
BASED ON OURT A DECISION OR A SIGNIFICANT SELF-RESTRAINING 

STATEMENT, ABOUT THE ROLE OF THE PLAYER PROTECTION 
REGISTRY 

 
 
Since January 15, 2016 the Casino Sopron contributes to improve the protection of
players,  who  are  restricted  on  the  basis  of  a  court  decision  or  by  a  voluntary
decision from gambling.  
 
The increased protection refers to two groups of persons above 18 years of age:
namely who are who are restricted from gambling on the basis of a court decision,
or by a voluntary decision.  Subject  to  restrictions based on court  decisions are
people who must not participate in gambling because of a full or a partial restriction
of said person's capacity, due to gambling addiction or dependency. Persons, who
are subject to restrictions based on court a decision, may not sign contracts, so
their  ability  to  sign  contracts  in  connection  with  the  gambling  participation  is
restricted  or  limited  as  well,  therefore  their  protection  is  justified.  Subject  to
restrictions based on an a voluntary decision are those players, who have given a
significant  self-restraint  statement  on  their  own  decision  -  due  to  gambling
addiction  or  for  whatever  reason  -  and  therefore  after  the  verification  of  their
identity, they are excluded from gambling for a period of 1-5 years. Together with
the state tax authority we support the decision of those players who have given a
significant self-restraint statement. The data for identification of persons under a 
voluntary decision or under restrictions based on court decisions - in connection to
specific  games  and  gambling  organizers  -  is  included  in  the  player  protection
registry. The player protection registry is kept by the National Tax and Financial
Authority  (NAV).  The  data  in  the  registry  come  from  two  sources:  in  case  of
restrictions based on court decisions from the database provided by the court, and
in case of restrictions based on own decisions, it  is referred to the self-restraint
statement. 
 
The  registry  does not  contain  any data  of  the  reasons  for  the  restriction  -  e.g.
gambling addiction or any other reasons -, so neither the leading authority, nor the
organizer will  know the real cause of the restriction. During the phase-in period
from January 15, 2016 the casino has granted access to the data of the player
protection registry.  
 
Casino Sopron checks the player's data at his first registration, then at each entry,
he  controls  whether  the  player  is  restricted  according  to  the  player  protection
registry.  If according to the player protection registry the guest is subject to any
restrictions,  the  organizer cannot  register  the player,  or  if  the  player  is  already
registered, he cannot provide  the restricted player any playing opportunities.  
 
With  regard  to  recognizing  gambling  addiction,  its  treatment,  or  reducing  its
harmful impacts, after January 1, 2016 the relevant expertise in health care, social
services,  family  protection  and  family  support  services,  furthermore
nongovernmental civil organizations are dealing with. From December 1, 2015 the



game  organizers,  such  as  the  Casino  Sopron  have  to  publish  the  contact
information  of  these  expert  organizations  on  their  websites,  furthermore  from
January 15, 2016 also in form of informative booklets.  
 
 
QUESTIONS AND ANSWERS  
 
What is the purpose of the player protection registry? 
  
The player protection registry protects those persons, who are under restrictions
based on court decisions or who made a significant self-restraint statement. With
the help of the player protection registry, the organizer can ensure that persons,
whose  legal  capacity  is  limited  based  on  court  a  decision  (who  may  not  sign
contracts or make legal statements), do not participate in casino gambling, in the
card  rooms,  or  on online  gambling  websites.  The  purpose  of  limiting  access  to
players,  who  signed  a  significant  self-restraint  statement,  is  to  support  their
decision.  
 
Are only those players registered in the player protection registry, who 
are having gambling addiction?  
 
No. The player protection registry protects those persons, who are under restrictions
based on court decisions, or who made a significant self-restraint statement. The
legal  restriction can be based on other reasons besides gambling addiction;  the
cause of the legal restriction is not recorded in the player protection registry. The
significant self-restraint statement is made by the player without the justification
and  the  indication  of  the  cause,  therefore  the  cause  of  the  restriction  and  its
background  is  not  recorded.  The  player  protection  register  therefore  must  not
include the data for gambling addiction, the registry may not be considered as a
register of gambling addicts.  
 
Is the leading authority of the player protection registry going to deal 
with the treatment of gambling addiction after 2016 as well? 
  
No. Problem gaming and gambling addiction will be still managed by the appropriate
experts  in  health  care,  by  social  services,  family  support  and  familyprotection
organisations. In order to get a wider dissemination of gambling addiction, from
December  1,  2015  the  information  about  the  contact  details  of  game  addiction
services will be also published on the casino's website. The state tax authority shall
verify the gambling organizer's player protection and disclosure obligations, while
tasks related to the recognition and treatment of addiction will not be carried out in
2016 either.  
 
Which of my personal data may be recorded in the player protection 
registry? 
  
The player protection registry contains the player's personal identification data, the
nature of the restrictions (based on the court  or the player's  own decision),  the
restriction  in  connection  with  the  specific  type  of  gaming,  and  the  gambling
operators, as well as the duration of the restriction. The identification data is fully
identical with the data base, which the organizer already received at the player's
first  entry,  when  the  identification  process  was  carried  out  (first  name  and
surname, names at birth, mother's name, date and place of birth, the type and
number of the person’s identification document and his address).  



Why is the Casino Sopron obliged to use the player protection registry? 
 
It is subject to anti-money laundering regulation and, therefore the casino is
also  currently  recording  the  data  of  the  players  at  their  first  entry  and
registration. Any legal limitations and restrictions, and any decisions made
by  the  player's  own  decision  will  enforce  in  practice,  after  the  required
player's identification, which is form January 1, 2016 during the phase-in
period, exclusively in the case of the casino (card room, remote gambling,
online  casino  games)  mandatory  at  games,  which  requires  the  person's
identification.  
 
How are players under restrictions filtered out by the organizers? 
  
From January 1, 2016 the organizers (the Casino Sopron already from January 15,
2015) check - in addition to the player's registration at his entry - also, whether a
player is listed in the player protection registry. To start the query, the casino has to
enter the player’s data, which is already recorded in its register. The organizer will
receive only one data which is not known: namely, whether the player is under
restrictions,  or  not.  If  a  player  is  subject  to  restrictions,  the  player  cannot  be
registered; an already registered player cannot enter the casino.  
A short proof  of  the inquiry,  showing the restriction will  be  handed over to the
player by the organizer in the casino in a printed form.  
 
Issued in accordance to § 2 article (2) point f) of the executive decree 329/2015 (10.
XI.), about the detailed rules of the responsible for the game organization. 
 
 
Casino Sopron 
H-9400 Sopron 
Lackner Kristóf utca 33 / A 
 
Sopron, January 15, 2016. 
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